BTEC First Certificate in Business

Unit Seven

Task One

You have been employed by a local business – KOS Enterprises - a manufacturer of children’s toys.  The toys are for a wide range of age groups and both genders.

KOS will need to appoint new sales staff to cover the MK area.  The salespeople will be expected to sell the KOS range into local shops and in the factory outlet. You have been hired to train these staff.  To do this you need to put together a training video or presentation covering;

· The purpose of sales staff in the business (P1) 
· What knowledge and skills are needed to be a successful salesperson in KOS

· A description of the main legislation covering personal selling 
Consumer Credit Act 1987

Consumer Protection Act 1987

Sale of Goods Act 1979 and 1995

Supply of Goods and Services Act 1982

Trade Descriptions Act 1967

and how these will affect the employees of KOS Enterprises as they go about selling the toys. (P2, M2)
· In preparation for selling construct a Customer Profile for three different categories of customer that KOS might sell to.  (Party Plan, Individual Customer, Business Customer) (P3)
· For each of the above customers describe the best possible physical selling environment.  (P3)   
Task Two
As part of the video or presentation (P4)
· Set up two selling situations for KOS employees and explaining how the employee should do their job.  Show how it should be done. (For example one into a business and one to an individual)
· Compare and contrast the different approaches. (M3)
The demonstration should;

train the employees how to conduct a sale in both situations

show how to close the sale in both situations (P5)
explain to the employee how to overcome possible objections from the customers (P6)
explain what good follow up customer service is and why it is important to the success of KOS Enterprises.  Consider issues such as repeat custom, loyalty, reputation etc (P7)
Distinction
Create and complete an evaluation sheet of the selling skills demonstrated in a presentation of two selling situations.  The evaluation should consider the preparation done and a comment on how successful the selling situations were, you should include comments for improvement.  (D1, D2)
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